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In recognition of:
Pharmacy Week — October 18 — 24, 2015
Pharmacy Technician Day October 20, 2015

The NAPT Executive Board thanks YOU for your
continued dedication to the profession!

We encourage YOU to celebrate the excellence of Pharmacy throughout
Pharmacy week. Highlight the importance of Pharmacy Technicians on
Pharmacy Technician day reflecting the accolades that has set the high

standard we practice today in North Dakota.
Such standards ensure a safe environment for our patients!

Ways to celebrate the excellence of being a Pharmacy Technician:

+¢ Bring treats on Pharmacy Technician Day.

+** Go out for lunch to celebrate your daily excellence.

+* Take a minute to reflect the importance of your role.

+* Thank your coworkers for the work they do, teamwork is important.
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Message grom the NDPhA Bezidont

Howdy everyone,

| hope you've all had an enjoyable summer. If not, there is still
time to get out and enjoy all the outdoor activities ND has to offer!
It's hard to believe we are already approaching the busy fall months.
School is back in session, and of course with that comes cough/cold/
flu etc. We should continue to do our part to advocate for the health
and wellness of our communities, a large part of that being pushing
immunizations.

Recently, Tony Welder and | worked on a membership drive
to encourage those that are not members of the NDPhA to become
members. As you well know, NDPhA is a strong advocate for the
pharmacy profession in ND, as well as nationally. NDPhA continues
to get attention nationally for the innovative things it does, with
other states looking to do similar things. | have been a member of
the NDPhA, as well as serving on the board of the service corp and
NDPhA, for several years now. Mike and staff have done an excellent
job at the state office. We have seen several advancements in the
pharmacy profession in ND. | have to say, there is a strong sense of
pride to say | am a member of NDPhA and a pharmacist in ND!

So encourage your friends and colleages to become members
of this great organization. Get involved, and stay abreast of what the
association is working on on their behalf, both locally and federally. It
is with a strong voice and unified message that we can best meet the
challenges that are presented to us in this ever changing practice of
pharmacy.

Sincerely,

Ky/ e DeMont /3ny Phar»1D KPh

President NDPhA
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Health Marte Ewettonce étward

Congratulations to Central Avenue Pharmacy
One of 10 Health Mart® Pharmacies Nationwide to Receive
Health Mart® Community Healthcare Excellence Award

alth mart.com__ e

Health Mart®, a national network of more than 4,000 independently owned pharmacies, honored Central Avenue
Pharmacy, Pharmacist/Owner Doreen M. Sayler, R. Ph. and Pharmacist Dr. Natalie Sayler, R.Ph. on Wednesday, August
26, 2015 with a Health Mart® Community Healthcare Excellence Award for consistently providing care and services
that add measurable value to patient health care and community wellness. Central Avenue Pharmacy is one of just ten
pharmacies across the country to be receiving this prestigious award. The award was presented during a visit from the
Health Mart® Healthy Living Tour which offered complimentary health screenings.

In addition to being a full-service pharmacy Central Avenue Pharmacy, which celebrated its 26th anniversary in
August, is proud to be an “old fashioned community drug store,” offering everything from natural and homeopathic
products, a full line of goDesana Essential Oils, organic food and natural products as well as gifts, crafts and toys in the
store. As a small town pharmacy, Central Avenue Pharmacy provides vital services to Valley City and the surrounding
communities. In addition to their in-store customers, Central Avenue Pharmacy services two hospice organizations, two
health departments, a nursing home and two assisted living centers in Valley City and the surrounding communities.
Central Avenue Pharmacy’s commitment to their community was never more evident than during the flood of 20009.
Despite flooding at each of their own homes, Doreen Sayler and Dr. Natalie Sayler worked long hours with a skeleton
staff during the evacuation of the community, filling prescriptions for the patients forced to leave their homes abruptly and
for the National Guard members that were fighting the flood and keeping the community safe.

The Health Mart Healthy Living Tour is on the road to celebrate and recognize community pharmacists for the
important role they play as trusted healthcare providers in their communities—helping to educate and counsel on a
variety of conditions that can be better managed with the help of a pharmacist. Aboard the Health Mart Healthy Living
Tour’s 40-foot health screening unit, tour staff will provide complimentary health screenings for risks associated with high
blood pressure, diabetes, cholesterol and obesity. The tour made a total of four stops in North Dakota between August
25-27, 2015, the first-ever North Dakota stops for the 6-year-old national tour. The tour provided free health screenings
in Bismarck and Grand Forks in addition to the Valley City appearance at Central Avenue Pharmacy.

Now in its sixth year of operation, the Health Mart Healthy Living Tour is aiming to raise awareness of the important
role community pharmacists play in the healthcare system, providing broader access to clinical services and medication
counseling, which helps improve the quality of care while lowering healthcare costs. The Health Mart Healthy Living
Tour will encourage consumers to initiate healthcare conversations with Health Mart pharmacists who can partner with
them for better health.

Through complimentary health screenings at each pharmacy event, tour staff will identify people at risk for various
health conditions and encourage them to manage these conditions with help from Health Mart® pharmacists, who
advise on ways to reduce medication spending and better understand drug regimens and complications. Health Mart®
recognizes that community pharmacists are essential to the towns and cities where they live and work.

FULL 2015 TOUR NATIONAL SCHEDULE: http://www.hmhlt.com/pages/events.html
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NUENASAWard Nominations Cs7era

Fax to: (701) 258-9312 or
Email to: ndpha@nodakpharmacy.net by

A list of past recipients can be found on our website at www.NodakPharmacy.net. Scoring details for
nominations received can also be found on our website listed above. Nominations should be submitted
ALONG WITH BIOGRAPHICAL INFORMATION.

NDPHA AWARDS NOMINATIONS CRITERIA
AL DOERR SERVICE AWARD

The recipient must: be a pharmacist licensed to practice in North Dakota, The recipient must be a member
of the North Dakota Pharmacists Association, be living (not presented posthumously); not have been a
previous recipient of the award; has compiled an outstanding record for community and pharmacy service.

Nominee: Submitted by:

UPSHER-SMITH LABORATORIES EXCELLENCE IN INNOVATION AWARD

The recipient should be a practicing pharmacist within North Dakota and a member of NDPhA
who has demonstrated Innovative Pharmacy Practice resulting in improved patient care.

Nominee: Submitted by:

PHARMACISTS MUTUAL DISTINGUISHED YOUNG PHARMACIST AWARD

The goal of this award is to encourage the newer pharmacists to participate in association and community
activities. The award is presented annually to recognize one sucﬁ erson for involvement and dedication
to the practice of pharmacy. The recipient must: have received his/her entry degree in pharmacy less than
nine years ago; be a pharmacist licensed to practice in North Dakota; a member of NDPhA; have practiced
community, institutional, managed care or consulting pharmacy and who has actively participated in national
pharmacy associations, professional programs, state association activities and/or community service.

Nominee: Submitted by:

APHA/NASPA BOWL OF HYGEIA

The recipient must: be a pharmacist licensed to practice in North Dakota; a member of NDPhA; be

living (not presented posthumously); not have been a previous recipient of the award; is not currently
serving, nor has he/she served within the immediate past two years as an officer of the association in other
than an ex-officio capacity or its awards committee; have compiled outstanding record of community
service, which apart from his/her specific identification as a pharmacist, reflects well on the profession.

Nominee: Submitted by:

GENERATION RX CHAMPIONS AWARD SPONSORED BY THE CARDINAL HEALTH
FOUNDATION

This award was established to recognize a pharmacist for his or her work in prescription drug abuse, which
could also include recovery and education.

Nominee: Submitted by:

6 A Voict For PHARMACY SINCE 1885 NoDak Zarmnacy © Vol. 28, No.4 eSeptember 2015



Message grom e NAPT Fregident

Preodend o /?e/bo/d?

Did you know.... Once you have completed the pharmacy technician program and register with the
ND State Board of Pharmacy you also become a member of NAPT, Northland Association of Pharmacy
Technicians? We encourage you to become involved in NAPT to find out how it may help in your career and
also to give you an opportunity to see what you may offer NAPT.

Our mission is to provide leadership, continuing education and interaction among technicians and other
health care providers in all aspects of the profession of Pharmacy.

Welcome to our newest NAPT board members; Kerri Ring, Danika Braaten, Autumn Guilbert and Amanda
Olauson. We are excited to have them serve on the Northland Association of Pharmacy Technician board and
look forward to working together to better our organization.

Congratulations to Barbara Lacher on her appointment to ASHP and ACPE as one of the new Commissioners
for the Pharmacy Technician Accreditation Commission.

Congratulations to Diane Halverson for being elected to serve a second term as president on the State
Board of Pharmacy.

The sky is the limit when thinking of possibilities for pharmacy technicians. Make sure to look for ways
you might also serve in the field of pharmacy.

Let us know how you are making a difference.

[ would like to invite all pharmacy technicians to the Fall Conference to be held in Bismarck on October
17-18 at the Kelly Inn/Minerva’s. Watch for your registration form coming in the mail by mid-August. This is
an excellent opportunity to receive continuing education and meet other pharmacy technicians.

Sharon I(uﬁam

Sharon Kupper, NAPT President

e &6 ¢ & 6 & 6 6 o o o o o & o O o o o o o o o o o o o o o o o O o O o o o
e NAPT Fall Conference Save the date for October 24 &25 for the NAPT Fall Conference. This year o
A the conference will be held in Grand Forks at the Hampton Inn. A block of ¢
OCtOber 24-25, 201 5 room is reserved and the costis 119.00/night. This year’s conference will be

® packed with great CE including pharmacy law, patient safety, street drugs, ®
° Grand FOI'kS, ND and much more. Watch your mail for detailed information regarding the o
A E E Conference and Hotel information. Hope to see you there. -
e 6 6 6 & 6 & o o o o o o o o O O O O o O O O o o o ® 6 6 6 6 o o o o o

NAPT Boardof Lirectors

NAPT Parliamentarian
] Danika Braaten

NAPT President Employer: Northland Community

Sharon Kupper ) & Technical College,

Employer: Workforce Safety & Insurance, Bismarck  £.ct Grand Forks. MN

Email: dSkup@Wll'mldCO'net Email: danikaj@hotmail.com ND Board of Pharmacy Liaison

NAPT Vice-President /L Diane Halvorson

el s

Employer: Thrifty White Pharmacy, Valley Cit ; : OrK #: Aol

WOF;k#X 701 _845y_1 763 Y s \E/\%F;L(;ye;ow;];tggz1g/ Rubgy Email: dhalvo1034@cableone.net

Email: amanda.olausoncpht@yahoo.com Email: autumn_guilbert@hotmail.com NDSCS Pharmacy Technician Liaison

Barbara Lacher

NAPT Secretary At

Tetiera Lk ?gg t?ﬁg‘sl:;r AtLarge Employer: ND State College of

Employer: Churchill Pharmacy, Bismarck Employer: Fargo VA Science, Wahpeton

Worki; 701-224-0539 Work#: 701-232-3241, Ext 2852 UL .

Email: taktlink@me.com Email: tlindsey101 @ya/hoo.com Email: barbara.lacher@ndscs.edu

NAPT Treasurer Immediate Past President NDPhA Liaison

Kerri Ring D Kias Mike Schwab RLg '

Employer: KeyCare Pharmacy, Minot Employer: Thrifty White Drug, Fargo Employer: NDPhA Executive Vice President

Work#: 701.857.7888 Work #: 701.269.8747 Work #: 701-258-4968

Email: kerriring@gmail.com Email: dkisse@thriftywhite.com Email: mschwab@nodakpharmacy.net
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Award Nominations Criteria

NAPT AWARDS NOMINATIONS CRITERIA
Nominations accepted from any member of NAPT, NDPhA or NDSHP

DISTINGUISHED YOUNG PHARMACY TECHNICIAN SPONSORED BY PHARMACISTS MUTUAL
*Practicing as a Pharmacy Technician for less than 10 years.
eRegistered as a Pharmacy Technician in North Dakota.

e Practice sites shall include but are not limited to; Institutional, Managed Care, Retail, or consulting pharmacy
in the year selected.

*Nominee should demonstrate an outstanding work experience in the Profession of Pharmacy. Participation in
national technician association, professional programs, state association activities, and or community services
is not required but would be good examples of dedication to the profession.

Nominee: Submitted by:

DIAMOND AWARD SPONSORED BY THRIFTY WHITE STORES
eCurrent or past registration as a N.D. pharmacy technician is required.
*Must be living, awards are not posthumously.
* Must not be a past recipient of this award.
*Must not be currently serving as an officer of the NAPT Association.

* Must have demonstrated an outstanding record of community service such as; involved in church, community
(scouts, school, PTA, Jaycees or other organizations). The recipient also demonstrates an outstanding service
to the Profession of Pharmacy.

Nominee: Submitted by:

FRIEND OF NAPT SPONSORED BY NAPT
*Must not have been a previous recipient of this award.
* An advocate of NAPT & the Profession of Pharmacy Technicians.

*The nominee may include but not limited to; Registered Pharmacy Technician, Registered Pharmacist, or any
related Pharmacy Business. The recipient is not limited to a specific person; a company can also be noted as
a recipient.

Nominee: Submitted by:

PHARMACY TECHNICIAN OF THE YEAR AWARD SPONSORED BY DAKOTA DRUG
*The nominee shall be a Registered Pharmacy Technician in ND.
*No nominee shall be a member of the Selection Committee or past recipient of the award.
eEach nominee shall be actively practicing as a Pharmacy Technician in North Dakota. However, need not be

actively involved with NAPT.

Nominee: Submitted by:
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“IM ALWAYS WATCHING OUT
FOR MY PATIENTS, BUT WHO’S
WATCHING OUT FOR ME?”

WE ARE.

We are the Alliance for Patient Medication Safety (APMS), a federally listed Patient Safety Organization.
Our Pharmacy Quality Commitment (PQC) program helps you implement and maintain a continuous
quality improvement program that offers strong federal protection for your patient safety data and your
quality improvement work. PQC also helps you comply with quality assurance requirements found in network
contracts, Medicare Part D, and state regulations. We offer flexible and powerful tools, ongoing training and
supporttokeepyourpharmacyrunningefficiently,and mostimportantly, to keepyour patientssafe.

;i

LEARN MORE:
Call toll free (866) 365-7472
or visit www.pqc.net

PQC IS BROUGHT TO YOU BY YOUR STATE PHARMACY ASSOCIATION
NoDak Zarmnacy © Vol. 28, No. 4 e September 2015 A VoIct FOR PHARMACY SINCE 1885 9



NDRPT @m’g?ihﬂ the (sar

North Dakota Registered Pharmacy Technicians enhancing the profession of pharmacy.

Raising of the bar is important to the continued standard of excellence.

You are the future!

e January 2015:

September 2013:
July 2013:

May 2013:
October 2012:
January 2011:

April 2009:

April 2008:

p— September 2007:

September 2005:
February 1999:

May 5, 1997:

January 1996:

March 10, 1995:

October 1, 1994:
January 25, 1994
October 10, 1992
April 25, 1992:
January 15, 1992:

October 2, 1991:

PTCB announces new standard for ACPE CE to require a “T” designation.

NAPT implements the use of ACPE CE approval for Annual Fall Conference.

NAPT establishes the ND student Scholarship fund. First award distributed February 2015.

ND State Board of Pharmacy elects the Pharmacy Technician Board member as President.

NAPT celebrates its 20" Annual Fall Conference

Governor Dalrymple appointed the first Pharmacy Technician to the ND State Board of Pharmacy.

ND legislative added a Pharmacy Technician and Public Member to the structure of the ND State
Board of Pharmacy.

Academy affiliation approved by NDPhA.

Ballots sent out to NAPT members regarding affiliation with NDPhA academy structure.
Conclusion, the membership voted yes. Academy request to be submitted to NDPhA.

Conversation began to consider becoming a part of NDPhA academy structure.
First due date for CE for ND RPhTechs. 20 CEs due at this time and 20 CEs every 2 years thereafter.

ND State Board of Pharmacy designates the Director of NDSCS Pharmacy Technician program
to be the CE Provider for ND RPhTechs.

Informational meetings held by the NAPT Executive board across the state to inform
Pharmacy Technicians of recent changes happening in the state and discuss the future of
Pharmacy Technicians.

Bill #2163 signed by Governor Schafer, effective August 1, 1995 Pharmacy Technicians are
recognized as part of the Practice Act of North Dakota.

“Registration” of Pharmacy Technicians, comprising a list of 317 practicing Pharmacy Technicians.
NAPT invited to serve on the advisory committee of the North Dakota State Board of Pharmacy.
First NAPT Annual Fall Conference held

Pharmacy Technicians invited to attend the NDPhA Annual Convention.

The Northland Association of Pharmacy Technicians (NAPT) was named.

A group of Pharmacy Technicians gathered to begin an organization for Pharmacy Technicians.

In addition to the above attributes, NAPT has hosted Annual Fall Conferences, AAPT Regional Conferences and
Annual Convention. It is through the quality of CE offered to our Pharmacy Technicians that not only sets the bar
but raises it to a level of excellence ensuring ND RPhTechs are the best of the best in the profession of pharmacy!

10

A Voick FOR PHARMACY SINCE 1885

NoDak Zarmnacy © Vol. 28, No.4 eSeptember 2015



Better Together with
Health Mart.

Whether you are just starting out or looking to expand,
Health Mart® is a franchise designed for today’s independent
pharmacy owner. Health Mart includes a comprehensive
portfolio of marketing, clinical and business solutions to help
you care for the health of your patients and your business.

Our member pharmacies are locally owned and focused on
great service, but they're also gaining a competitive edge
and national recognition in ways that community pharmacies
never have before. That's what happens when thousands of
independently owned pharmacies come together.

That's better together.

HealthMart.

PHARMACY

NoDak ZZarnacy ® Vol. 28, No. 4 e September 2015

Team up with Health Mart
to drive success today.

BecomeAHealthMart.com

Lynn Swedberg

Retail Sales Manager
701.371.3849
lynn.swedberg@mckesson.com

Dave Kelly

Vice President of Sales
312.480.1064
dave.kelly@mckesson.com

©2014 Health Mart Systems, Inc. All rights reserved.
HM-08784-09-14
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2015 Annual Zad Congerence

Friday, October 23, 2015

4:45 pm

5:00 - 5:05 pm
5:05-6:05 pm

6:05-7:05 pm

7:05-7:15 pm
7:15-8:00 pm

8:00-8:45 pm

Registration table opens
(Working dinner provided)

Welcome

Dr. Mark Hardy, Pharm D, Executive Director of the ND State Board of Pharmacy:
Updates from the North Dakota State Board of Pharmacy
0047-9999-15-048-L03-T (Activity Type — Knowledge) 0.1 CEU
1. Explain changes made to Law and Rules which affect Pharmacy Technicians.
2. Discuss any future rules and regulations which may impact Pharmacy Technicians.
3. Identify any issues related to the practice of pharmacy.
4. Describe how Pharmacy Technicians can best use their abilities to keep pharmacy
compliant with laws and rules.

Dr. Brendan Joyce, Pharm D, Administrator, Pharmacy Services:
ND Medicaid Update
0047-9999-15-049-L04-T (Activity Type — Knowledge) 0.1 CEU
1. List the four most common reasons claims deny.
2. Explain the changes that have happened due to ND Medicaid having a new claims system.
3. Repeat the DUR Conflict Codes that can be used for early refill overrides.
4. State the website location for finding information about drug coverage and edits.

Break

Judy Swisher, RPh:
What'’s Trending in the World of Pharmacy Technicians?
0047-9999-15-050-L04-T (Activity Type — Knowledge) 0.075 CEU
1. Explain how proposed counseling guidelines will affect pharmacy technician practice.
2. Discuss reporting near-miss potential errors.
3. Describe how pharmacist review of hospital first dose affects pharmacy technician practice.

Judy Swisher, RPh:
Third Street Clinic in Grand Forks: A Clinic without Walls
0047-9999-15-051-L04-T (Activity Type — Knowledge) 0.075 CEU
1. Define walking in someone else’s shoes.
2. ldentify the differences between TSC and a traditional clinic setting.
3. Outline the process of making a non-profit, like Third Street Clinic, the owner of a pharmacy.

Saturday, October 24, 2015

7:45 am

7:50 - 8:00 am
8:00 - 9:30 am

9:30 - 10:30 pm

12

Registration table opens
(Continental breakfast served)

Welcome

Keynote Speaker, Christopher Jerry, President and CEO of the Emily Jerry Foundation:
“The Emily Jerry Tragedy to Triumph”-The Pharmacy Technician’s Role in
Preventing Medication Errors
0047-9999-15-052-L05-T (Activity Type — Knowledge) 0.15 CEU
1. Discuss the events surrounding the medical error that resulted in Emily Jerry’s
tragic death in 2006.
2. Describe the important “lessons learned” from Emily’s tragic death.
3. Identify and discuss the qualities of a safety culture that enhance harm prevention.
4. Discuss the significance of the Emily Jerry Foundation’s National Pharmacy
Technician Initiative and Scorecard.
5. Discuss how the traditional pharmacy technician’s job description and “scope of practice”,
as well as, their overall role in the pharmacy have expanded over the years.
6. Discuss exactly why there is an inherent need to qualify the core competency of all pharmacy
technicians through certification and oversight by individual state boards of pharmacy.

Diane Halvorson, RPhTech, CPhT, Vibra Hospital Pharmacy:
Why should | care about communicating positively with my co-workers?
All they do is complain anyway!
0047-9999-15-053-L04-T (Activity Type — Application) 0.1 CEU
1. Discuss the importance of communication.
2. Demonstrate how negative communication can be so infectious.
3. Discuss how positive communication is directly connected with team work and productivity.

A Voict For PHARMACY SINCE 1885 NoDak Zarmnacy © Vol. 28, No.4 eSeptember 2015



2015 Annual Z2¥ Congerence

10:30-11:30 pm

11:30-12:00 pm

12:00- 1:30 pm
1:30 - 2:30 pm

2:30 - 2:45 pm
2:45 — 3:45 pm

3:45-5:15 pm

Sponsorship/donations:

South Pointe Pharmacy, CSM, Altru
Hospital and the Convention/Visitors
Bureau of Grand Forks

Special thanks for their support!

Zak Green, CPhT, Partnership Development Coordinator:
Expanding Roles, Expanding Pharmacy
0047-9999-15-054-L04-T (Activity Type — Knowledge) 0.1 CEU
1. Track the evolution of the pharmacy industry’s definition of the pharmacy technician.
2. Describe how the pharmacy technician’s responsibilities have expanded in recent history.
3. Recognize how pharmacy organizations are collaborating to support the expanded role
of the pharmacy technician.

Barb Lacher, RPhTech, CPhT, Assistant Director/Associate Professor NDSS Pharmacy Technician Program:

Accreditation? What does this mean to me?
0047-9999-15-055-L04-T (Activity Type - knowledge) 0.05 CEU
1. Explain how the current ASHP Standard was developed.
2. Identify key pieces of the standard that affect how the training is implemented
in the module program.
3. Correlate completion of an ASHP accredited program with passage of the PTCB.

Working Lunch/NAPT General Business Meeting

Thomas O’Keefe, BSN, MSN, Director of Nursing:

Advance Care Planning and Palliative Care across the Health Care Continuum
0047-9999-15-056-L04-T (Activity Type - knowledge) 0.1 CEU

Define Advance Care Planning.

Define Advance Directives.

Identify resource for ACP information in North Dakota.

Define Palliative Care.

Define the role of palliative care in the new health care reality.

Gk wih =

Break

Rose Lindsey, RN, Infection Control/Employee Health Coordinator:
Difference between a clean environment and a germ free environment in the work place
0047-9999-15-057-L04-T (Activity Type - knowledge) 0.1 CEU
1. Describe the difference between cleaning a surface and sterilizing a surface.
2. Discuss the importance of sterilizing your work environment surface areas whether
working in a hospital or retail setting.
3. Discuss infections and transmission modes.

Sargent Travis Jacobson:
Drugs and Society
0047-9999-15-058-L04-T (Activity Type — Knowledge) 0.15 CEU
1. Recognize an individual that is under the influence of drugs, alcohol, etc.
2. Identify pieces of drug paraphernalia that drug users use to ingest, manufacture, etc. drugs.
3. Describe new ways that people are getting high and what drugs are popular in our local area.
4. ldentify popular drugs used among teens in our area.

NoDak Zarmnacy © Vol. 28, No. 4 e September 2015 A VoIct FOR PHARMACY SINCE 1885
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2015 Annual Z2¥ Congerence

Hotel Information

Hampton Inn & Suites, Grand Forks
2985 South 42nd Street
Grand Forks, ND 58201
701-757-2255 or 701-757-2264

$119/night: 2 Queen size beds or
1 King size Studio Suite

Room rates are available for Friday October 23
and/or Saturday October 24, 2015

Room reservation must be made by:
October 1, 2015

Bylaw Updates

The NAPT (Northland Association of
Pharmacy Technicians) Executive Board
would like to notify its members that during
the NAPT General Business Meeting on
October 24, 2015, we will discuss and vote
on Constitution and Bylaw recommended
updates. The NAPT Executive Board feels
such changes will enhance the Association
and assist in the operations of the NAPT
Executive Board. We encourage members
of NAPT to attend this meeting and offer
your thoughts and input. If you would like
a copy of the proposed changes please
contact Sharon Kupper at
dskup@wil.midco.net .

14 A Voick FOR PHARMACY SINCE 1885
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NEWEST PHARMACY
INNOVATION...

F:ickPoint"”

ivision of Maxor National Pharmacy Services

INTRODUCING PICKPOINT’S

Toll Free: 1-800-636-1288 | www.pickpoint.com

—WCS

Will Call System

- ENHANCED
Patient Safety

- REDUCED
Waiting Times

- PROFESSIONAL
Appearance

- INCREASED
Productivity

- IMPROVED
Employee Morale

Visit us online to learn more!

So You Can Focus on What Really Matters: Your Patients

Success begins with knowing your
business. Your McKesson representative
will conduct an annual profitability
analysis to track your strengths, find
new opportunities, and understand
your unique business issues.

Being your strategic advisor is just the
start. With McKesson, you'll get the
industry's best service and innovative
programs that can help you enhance
profitability—from managed care and
generics, to automation and best-in-
class front-end services.

Most important, you'll get a partner
committed to promoting your interests
5o you can focus on providing the
personalized care that sets you apart.

Call today to learn how McKesson
can help build your independent
pharmacy’s success.

Kim Diemand, Vice President Sales
Todd Bender, District Sales Manager
Lynn Swedberg, Retail Sales Manager
701.371.3849

Little Canada Distribution Center
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At Pharmacists Mutual, we are committed to building lasting relationships
with our customers, always promising to focus on our members’ best
interests. We are proud to be the leading provider of specialty commercial
and personal insurance products and risk management services for the
pharmacy profession. Give us a call, we look forward to partnering with you.

Sheila Welle, CIC, LUTCF, LTCP
800.247.5930 ext. 7110
701.361.1067

Pharmacists
Mutual &

www.phmic.com

Not licensed to sell all product in all states.

Find us on Social Media:



NAPT. Constitulion and Bylaws

d

S

CONSTITUTION

ARTICLE I Name, Objectives

A. This organization shall be known as the Northland Association of Pharmacy Technicians; hereafter referred to as NAPT
1. The NAPT shall be a functioning academy of the North Dakota Pharmacists Association.
2. Active Members of this NAPT will have full voting rights within this Academy.

B. Objectives
1. To establish and promote a group of recognized, qualified pharmacy technicians.
2. To promote the profession of pharmacy technicians.
3. To establish and promote a closer liaison between pharmacy technicians and other organizations, whose purposes
are to improve and maintain high standards of public health and quality patient care.
4. To promote educational programs and provide for interchange of information.
5. To participate in other activities for the advancement of the profession.

ARTICLE Il Membership

The membership of the NAPT shall consist of active, honorary and associate members as provided in the bylaws. Members may
continue active membership if they are primarily engaged in the profession of pharmacy.

ARTICLE 11l Officers
The officers of the NAPT shall be Chairperson, President, Vice President, Secretary, and Treasurer. aneHmmediatePast-President:

ARTICLE IV Executive Board

The Executive Board shall be the Chairperson, President, Vice President, Secretary, Treasurer, tmmediate-PastPresident, Parliamentarian
and Two Members at Large; hereafter referred to as the Board.

Ex officio members of the Executive Board shall be:
1. The North Dakota State Board of Pharmacy Technician Beard-ofPhatmaey Member
2. The Director or Assistant Director of the NDSCS Pharmacy Technician Program
3. NDPhA Executive Vice President Bireetor
4. Other members deemed necessary and appointed by the President Chairperson

ARTICLEV Meetings
The officers and the NAPT shall meet at the call of the President Chairperson

BYLAWS
CHAPTER I MEMBERSHIP

ARTICLE1 Members
This membership of the NAPT shall consist of individuals interested in the objectives of the NAPT.

A. Active Members
1. Active members shall be pharmacy technicians currently registered as a North Dakota Pharmacy Technician.

B. Honorary Members
Honorary Members may be elected from among individuals who are or have been especially interested in,
or who have made outstanding contributions to pharmacy services. Honorary members need not pay dues,
but shall receive publications and notices of the NAPT. Honorary members may attend meetings, may be
granted the privilege of the floor but may not be entitled to vote or hold an elected office. Honorary
members shall be elected by approval of two-thirds (2/3) vote of the NAPT.

C. Associate Members
Associate membership in the NAPT shall consist of supporting members, student members and pharmacists. Associated
members shall receive publications and general communications of the NAPT, may attend meetings, may be granted the
privilege of the floor, but shall not be entitled to vote or hold an elected office.
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1. Supporting members may be individuals other than those who qualify as active members, who by their
contribution to pharmacy, make themselves eligible for membership.

2. Student members may be individuals enrolled in approved pharmacy technician programs and pharmacy school.

3. Pharmacist members may be individuals licensed and practicing in the pharmacy setting.

ARTICLE Il Dues

1. Dues of the Active Membership are part of the annual registration fee as set by the North Dakota Board of Pharmacy and shall be
distributed to NAPT. the—North-DakotaPharmacist Assoctation:

2. Associate members’ dues are to be set by the Executive Board of NAPT as felt to be appropriate amount. Dues are paid to the NAPT.

ARTICLE Il Period of membership

The period of membership shall be twelve months consistent with the NDPhA membership period. Membership in the NAPT and
the obligation for payment of dues shall continue unless a member’s resignation is received in writing by the NAPT prior to the end
of the year late payment of dues, after which membership will be terminated.

CHAPTER Il Duties of Officers and Board Members

ARTICLE 1 Installation of Officers

The duly elected officers shall be installed as-the-first-officiat-act at the next NAPT business meeting.
of the NAPTFat theirfirstannual-meeting: They shall serve until their successors have been elected and installed.

ARTICLE Il Duties of Officers and Board Members

A. President Chairperson
The President Chairperson shall be a member of the NAPT, shall preside at all meetings, and shall appoint all committees
not otherwise provided for. The President Chairperson will serve on the North Dakota Pharmacist Association Board of
Directors as the NAPT representative and shall have full voting rights on such board. The President Chairperson shall hold
office for a term of one year.

B.—VieePresident/PresidentHeet President
The Viee President shall be a member of the NAPT and shall perform the duties of the office of President Chairperson
whenever the President Chairperson is unable to do so and shall act as a liaison between all committees and the NAPT.
would serve as President Elect. The VicePresident/Presidentttect President shall hold office for a term of one year.

C. Immediate-PastPrestdent Vice-President/President Elect
The tmmediate-PastPresident Vice- Presndent shaII be a member of the NAPT and shall conduct business in the absence of
the Chairperson and President. sha AP The tmmediatePast
President Vice-President/President Elect shaII hold office for a term of one year.

D. Secretary
The Secretary shall be a member of the NAPT, shall keep the minutes, and shall carefully preserve and file all reports and
papers of every description presented to the NAPT with special attention being made to any changes in the Constitution
and Bylaws. The Secretary shall hold office for a term of one year.

E. Treasurer
The Treasurer shall be a member of the NAPT, shall draw up the annual budget to be presented to the NAPT Executive
Board and the NDPhA Board of Directors. The Treasurer will work with the NDPhA Executive Vice President to request,
procure and disburse funds necessary for the activities of the NAPT. The Treasurer shall hold office for a term of two years.

F. Parliamentarian/Historian
The Parliamentarian shall be a member of the NAPT, shall serve as expert on parliamentary procedures rules or debate.
This office shall be appointed by the President. The Historian shall keep records, tracking the events and meetings of the
NAPT. The Parliamentarian/ Historian shall hold office for a term of one year.

I. Members at Large (#2)
The Members at Large shall be members of the NAPT, and shall serve as a voice for the general membership. This office shall
be appointed by the President or duly elected. The Members at Large shall hold office for a term of one year.

1. Ex Officio Members
The Ex Officio Members shall be (1) the ND Board of Pharmacy Technician member RegisteredPharmacy fechnictan-Board
of Pharmaey-Member and (2) the Program Director or Assistant Director of the NDSCS Pharmacy Technician Program and (3)
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NDPhA Executive Bireetor Vice President. These shall be standing ex officio members. Other ex officio members may be
appointed as deemed necessary by the President Chairperson. The duties of the ex officio members are to communicate with
the board regarding all areas of current pharmacy practice and changing pharmacy practice as necessary and to represent
the organizations from which they are members.

I1l. Duties
In addition, the officers of the NAPT shall perform the duties usually assigned to such person, except
as otherwise provided herein.

ARTICLE Il  Meetings
The NAPT shall meet at the call of the President Chairperson.

ARTICLE IV Disqualification of Officer

Any officer who does not adequately fulfill the duties of his/her office or committee may be removed from the position by two-thirds
(2/3) vote of the Executive Board of the NAPT providing that the member has been notified at least ten (10) days prior to the vote of
the impending action.

ARTICLEV Vacancies

A. The Board is empowered and directed to fill all vacancies in the list of candidates which may occur by death or resignation or for
any other reason. The candidate with the most votes of the remaining candidates for that office shall be elected. Should a vacancy
occur in the list of officers elect prior to their installation, the Chairperson or President erieePresident is empowered and directed
to fill such vacancy until such time as a duly elected officer is installed.

B. If the President Chairperson shall become unable to perform the duties of his/her office the VicePresident President shall become
Pro-Tempore. The nominating committee shall present candidates for election at the next meeting of the Board to serve for the
remaining portion of the unexpired term.

C. If the President, Vice President, Secretary or Treasurer becomes unable to perform the duties of the office, the Board is empowered
and directed to fill such position. The nominating committee shall present candidates for election at the next meeting of the Board
to serve the remaining portion of the unexpired term.

ARTICLE VI Responsibilities

Duly elected officers shall represent the NAPT as the official voice. Officers shall have charge of the property of the NAPT, shall have
authority to control and manage the affairs and funds of the NAPT, shall supervise all publication, and shall make decisions regarding
the acts of committees. Officers shall act on professional policy matters, on administrative, fiscal and other matters and shall also
have authority to accept, on behalf of the NAPT; grants, contributions, gifts, and bequests.

ARTICLE VIl  Nominations

Nominations shall be made yearly for all expired terms.

ARTICLE VIII Approval of Bylaws

Approval of Bylaws will take place at the-firstannttat-meeting a NAPT General Membership. Business Meeting. If the Bylaws are
approved they shall fall into effect immediately.

A. The current officers of the NAPT shall continue to operate the NAPT under the Constitution and Bylaws.

B. Any reference to budgets in the Constitution and Bylaws shall go into effect immediately.

CHAPTER Ill Committees

Committees shall be designated by the President Chairperson of the NAPT as deemed necessary. All committees will report directly
to the VieePresident President prior to or at each meeting.

A. N—BPHA ND Annual Pharmacy Conventlon Committee
\ - P = ntative he-N A-the-ptann mmittee A member of NAPT
shall serve as a representatwe of NAPT on the plannmg commlttee of the N—BHﬁA ND Annual State Pharmacy Convention.

B. NAPT Fall Conference Committee
The Fall Conference Committee shall arrange the programs, solicit papers and speakers and prepare suitable subjects for discussion
at the Annual NAPT Fall Conference presented by the NAPT. The committee shall consist of a Chairperson and as many members
as deemed necessary. The committee shall utilize the guidelines in the NAPT Procedure/Guideline manual.
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C. Committee on Organization Affairs
The committee on Organizational Affairs shall be responsible for encouragement of NAPT membership, development of NAPT
services, evaluation of NAPT activities and for review of the Constitution and Bylaws. The Committee shall consist of a chairperson
and as many members as deemed necessary.

D. Communication Committee
The Communications Committee shall publicize the activities of the NAPT through appropriate media and disseminate information
to the Pharmacy Technicians and allied professions. The Committee shall consist of a Chairperson and as many members as
deemed necessary.

E. Committee of Finance
The Committee of Finance shall consist of four(4) members:
Chairperson, President,~Vice—President, Secretary and Treasurer. The Treasurer shall serve as Chairperson. The Committee of
Finance shall establish an operating bank account in the name of the NAPT, maintain a general ledger which shall individually
record the financial details of the NAPT activities. The Committee of Finance shall prepare a budget for the succeeding fiscal year
and submit it to the NAPT for approval before the beginning of the fiscal year.

F. Nominating Committee
Shall be appointed by the President Eteet:

G. Advisory Committee to the North Dakota Board of Pharmacy
The Advisory Committee to the Board of Pharmacy shall consist of the Chairperson, President, and Vice President aneHmmediate
Past-President of NAPT. The Chairperson President of NAPT shall serve as Chairperson and the committee will meet as deemed
necessary.

CHAPTER IV Amendment of Bylaws

Every proposition to alter or amend these Bylaws shall be submitted in writing to the elected officers, it shall be discussed and refined
by the officers who shall submit it at the next meeting. The proposition must be approved by two-thirds (2/3) active members in
attendance at such meeting.

Bylaws revised 4-98 = Bylaws revised 10-99 = Bylaws revised 4-2008 = Bylaws revised 10-2012 = Bylaws revised 10-2015

You're invested in your pharmacy.
We're invested in you.

Your pharmacy is unique.

That's why we take a listening approach to meeting your needs:
you tell us where you want to go and we'll help you get there.

Learn more at www.cardinalhealth.com/communitypharmacyadvantage
or by contacting your Cardinal Health Sales Representative today.

Community

Pharmacy Advantage @

Realizing the power of .

independence in retail, A\gs;l:;sgse Ca rdlnaIHealth
wellness and business. Essential to care

© 2015 Cardinal Health. All Rights Reserved. CARDINAL HEALTH, the Cardinal Health LOGO
and ESSENTIAL TO CARE are trademarks or registered trademarks of Cardinal Health.
All other marks are the property of their respective owners. Lit. No. 1RI15-32002 (03/2015)
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What Do | Need for Electronic Prescribing of Controlled Substances?
Mikayla Fick, 2016 Pharm.D. Candidate and Mark Hardy, Executive Director

The Drug Enforcement Agency (DEA) issued a rule change
in 2010 allowing for electronic prescribing of controlled substances."
North Dakota Administrative Code (NDAC) also allows for computer
transmission of all prescriptions, including controlled substances in
schedules II-V.2 However, both require specific electronic signatures.
These electronic signatures are obtained by the prescriber via
application to the DEA. But that is not the only requirement for
receiving and dispensing the controlled prescriptions. Pharmacies
also have a responsibility to make sure their software is capable
of monitoring the prescription, any changes made to it, and the
verification of the prescriber’s signature. All of this can be done by a
third-party provider who will also perform annual audits of authorized
prescribers to ensure that only those granted access to the system are
doing so.* Thus, it is a process to be sure that all the appropriate bases
are covered before allowing transmission of controlled substance
prescriptions.

The prescriber will be using two-factor authentication. This
is similar to an ATM machine’s requirements. The individual trying
to use the ATM needs to know an identification number and have a
bank card in order to access any information.* The same will be true
for transmitting a controlled substance prescription. This is to create
a more secure network and avoid unauthorized individuals from
accessing the system. The thought is, since there is no handwriting or
verbal communication that may help identify if an imposter is present,
this would help deter diversion instead.* To obtain both factors of
the authentication, there is a process involving a credential service
provider or a certification authority that meets specific requirements.?

After prescribers obtain authorization to send controlled
substances via electronic prescription, the third-party provider
audits them. The audit on authorized prescribers must be conducted
annually by a qualified individual.® In this case, a qualified individual
is one who would also be qualified to conduct specific audits such
as SysTrust, WebTrust, or SAS 70 audit. This requirement may slow
the process as they obtain these accreditations if they don’t already
have them. The third-party providers also look at the software of each
pharmacy to make sure they meet all the requirements set forth to
properly import, store, and display the information as well as verify
prescribers.> Both of these are major steps and take time to process.

While the third-party provider is doing most of the work for
the pharmacy to ensure that their software is capable and up to date,
the pharmacy may help to set controls to limit access to prescription
information so that it cannot be changed.? After electronic prescriptions
for controlled substances are capable of being received, a pharmacy
still maintains all the same responsibilities required of written or
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oral controlled substance prescriptions. This includes making sure
all information is present on the prescription and the medication is
appropriate for the patient.®

Being able to utilize electronic prescribing for controlled
substances is a process. There are many factors involved to ensure that
the appropriate people have access to the system and that pharmacies
have the ability to verify this information. A lot of the process relies
on the individual prescriber and the third-party providers. However,
pharmacies will still ultimately hold the key to insuring the right
medication is reaching the right patient.

Currently, there are a few prescribers and pharmacies
authorized to transmit and receive electronic controlled substance
prescriptions in North Dakota. We envision many more being
approved in the next year, which has prompted many questions to our
office. As always, it is important to verify the integrity of a controlled
substance prescription with the prescriber should there be any
questions or concerns.

Should you have any questions, feel free to contact the North
Dakota Board of Pharmacy office.
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Important Lass

SAVE THE DATE

North Dakota Annual
Pharmacy Convention

APRIL 28, 29, 30
& MAY 1,2016

Radisson Hotel
Bismarck, ND

OCTOBER IS AMERICA’S
PHARMACISTS MONTH

Pharmacists Week ¢ October - -24th, 2015
Pharmacy Technician Day ¢ October 20th, 2015
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NDPhA President
Kyle DeMontigny
White Drug #50

107 2nd Street SE
Rugby ND 58368
Phone: (701) 776-5741

E-Mail: PO50@thriftywhite.com

NDPhA President Elect
Wanda Roden

519 22nd Ave N

Fargo, ND 58103

Cell: (701) 388-0821

Phone: (701) 232-4237
E-mail: wrnodak@earthlink.net

NDPhA Vice President

Harvey Hanel

1918 S Grandview Lane
Bismarck ND 58503

Phone: (701) 328-7222

E-Mail: hmhanel@bis.midco.net

NDPhA Board Chairman
Steve Boehning

Linson Pharmacy

3175 25th Street S
Fargo, ND 58103
Phone: (701) 293-6022

E-Mail: LinsonPharmacy@ideaone.net

District 1 Officer

Ramona Sorenson

Elbowoods Memorial Health Center
Pharmacy

1058 College Drive

New Town ND 58763

Work Phone: (701) 627-7624

District 2 Officer
Carolyn Bodell

Trinity Hospital Pharmacy
Minot ND 58701

Phone: 701-838-2933
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District 3 Officer

Zach Marty

Presentation Medical Center
PO Box 759

Rolla ND 58367

Work Phone: (701) 477-1945

District 4 Officer

Tim Carlson

3825 Clearview Cir
Grand Forks, ND 58201
Phone: (701) 795-3498

E-mail: tcarlson@thriftywhite.com

District 5 Officer
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Steve Irsfeld

Irsfeld Pharmacy

33 9th Street West

Dickinson, ND 58601

Work Phone: (701) 483-4858

District 6 Officer

Tom Uhde

3101 Stonewall Dr
Bismarck, ND 58503
Phone: (701) 223-1656
Email: tuhde@hotmail.com

District 7 Officer

John Fugleberg

The Medicine Shoppe Jamestown
701 Tst Ave S

Valley City, ND 58072

Phone: (701) 252-3002

E-Mail: 0545@medicineshoppe.com

District 8 Officer
Rebecca Focken

4522 47th St S # 301
Fargo ND 58104
Phone: (701) 799-3834

E-mail: rebecca.focken@gmail.com

Community Practice Academy President
Dan Churchill

Churchill Pharmacy

1190 W Turnpike Ave Ste. 2

Bismarck, ND 58501

Work Phone: (701) 223-1656

Email: danchurchill@bis. midco.net

Health Systems Practice Academy President

NAPT Academy President

Sharon Kupper

Workforce Safety & Insurance, Bismarck
Work Phone: 701-328-3800

Email:_dskup@wil. midco.net
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Executive Vice President
Michael Schwab

NDPhA

1641 Capitol Way

Bismarck ND 58501

Work Phone: (701) 258-4968
Fax: (701) 258-9312

E-Mail: mschwab@nadakpharmacy.net

NDSCS Pharmacy Tech Program
Barbara Lacher

NDSCS Pharmacy Tech Department
800 N 6 St

Wahpeton ND 58076
Work Phone: (701) 671-2114
E-Mail:

NDPSC President
David Olig
Southpointe Pharmacy
2400 S 32 Ave

Fargo ND 58103
Phone: (701) 234-9912

E-Mail: davidjolig@gmail.com

BOP Executive Director
Mark Hardy

ND State Board of Pharmacy
1906 E Broadway Ave

PO Box 1354

Bismarck ND 58501

Work Phone: (701) 328-9535

E-Mail: mhardy@btinet.net

NDSU College of Pharmacy
Charles Peterson

NDSU College of PN & AS

PO Box 6050 Dept 2650

Fargo ND 58108-6050

Work Phone: (701) 231-7609
E-Mail: Charles.Peterson@ndsu.edu

Vice President Elect

Kim Essler

Chase Pharmacy

PO Box 1206

Garrison, ND 58540-1206
Work Phone: (701) 463-2242
E-Mail: runodak@restel.net

NDSHP President
Maari Loy

1218 3rd St N

Fargo ND 58102
Phone: (701) 234-6619

E-mail: maarilynn@gmail.com

NDSU College of Pharmacy/
ASP Representative
Cynthia Cherucheril

E-mail: Cynthia.cherucheril@ndsu.edu
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ePharmaceuticals
+Opver-the-Counter Products
¢Durable Medical Equipment Line
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#Dietary Supplements
#Personal Care
+Beauty Items
¢School Supplies
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As the Midwest’s only Independent Drug Wholesaler, Dakota Drug has
grown and developed by addressing the needs of you, the Community
Pharmacist and by providing assistance to ensure your success. We are
committed to personal service and welcome the opportunity to
assist you.

EVERY CUSTOMER COUNT'S!

Dakota Drug Inc.

28 N Main/PO Box 5009 . Minot, ND 58702

phone: (800) 437-2018 « fax: (701) 857-1134

4121 12th Ave N« Fargo, ND 58102 www.dakdrug.com
phone: (877) 276-4034 « fax: (701) 298-9056

1101 Lund Blvd « Anoka, MN 55303

phone: (866) 210-5887 » fax: (763) 421-0661




