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Introduction

● Importance of pharmacists and pharmacy 
technicians in the healthcare system

● Mental health as a foundation for quality 
patient care

● Purpose of this presentation

 



 

Current Challenges
● High workload and long shifts
● Staffing shortages and increasing demands
● Emotional stress from patient interactions
● Corporate pressure vs patient care priorities



 Mental Health Statistics

● 51% of pharmacists report experiencing burnout 
(A Systematic Review and Pooled prevalence of Burnout in Pharmacists, 
2002)

● Chronic uncontrolled, unmanaged, workplace 
stress

● Anxiety, depression, PTSD symptoms are 
common

● Pharmacists report higher stress than many other 
healthcare professionals



Burnout

Who you are PassionStress



Signs & Symptoms

● People pleaser
● Highly intelligent 
● Depersonalization
● Emotional exhaustion
● Lack of Empathy
● Lack of personal accomplishment



 

Suicide Warning Signs



Suicide Awareness

In 2022, the age-adjusted rate of suicide in the United States was 14.21 per 100,000 
individuals, and men were 3.85 times more likely than women to die by suicide. White men 
made up 68.46% of suicide deaths, and firearms were used in 54.64% of all suicides. Mental 
health is a major issue that affects emotional stability, relationships, and overall quality of life. 
It shapes how individuals manage stress, interact with others, and perform everyday tasks. 



Suicide Awareness

Pharmacists are in the top 10 professions with 
highest suicide rates

● Odds: 1.29

Being a pharmacist often results in working long hours, getting inadequate sleep, and high levels of stress. Pharmacists 
need to be highly alert because they are responsible for dispensing pharmaceutical prescriptions on a daily basis. All it 
takes is one major error in the dosing of the medication that they provide for them to lose their job. They need to make 
sure that they follow proper protocol and are essentially perfect in the dispensing of medications.

The perfectionist nature of this job results in further stress upon the pharmacist. Additionally, some pharmacists are 
required to work shift-work at 24 hour pharmacies, which is well-established to be detrimental to a person’s mental 
health. The suicide rate among pharmacists is approximately 1.29 times that of the average occupation. While most 
licensed pharmacists earn a good salary, they carry a significant amount of responsibility.

They are responsible for informing patients of medication side effects and dealing with collecting payments for certain 
medications. Often times a patient who cannot afford a particular medication or is confused will unleash their misguided 
anger upon a pharmacist. Also considering the fact that a pharmacist has easy access to drugs and a general 
knowledge of dosing and pharmacology, it makes suicide via overdose a more common option.



Suicide Awareness

https://www.wgal.com/article/suicide-pharmacists-higher-rate/65528492

https://url.avanan.click/v2/r01/___https://www.wgal.com/article/suicide-pharmacists-higher-rate/65528492___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6NzphMWIyOjRlZGIyYTEwNTQ3YTQxYzcxYWVhYTVjMTI1MTUwMDRmMmM5MTI1NTA0NTU4MmE5NTk3OWQxODViZWQzNWEwNjQ6cDpUOkY


Media Reports



Media Reports



Media Reports



Learned Helplessness

https://video.search.yahoo.com/search/video;_ylt=AwrNPD5U.YdoTD4KYhyJzbkF?p=
martin+seligman+dog+experiment&type=E210US1589G0&fr=mcafee&fr2=p%3As%2Cv
%3Ai%2Cm%3Apivot#id=12&vid=fa1b7e6b8be261729b10b89698244851&action=view

https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video;_ylt=AwrNPD5U.YdoTD4KYhyJzbkF?p=martin+seligman+dog+experiment&type=E210US1589G0&fr=mcafee&fr2=p%3As%2Cv%3Ai%2Cm%3Apivot%23id=12&vid=fa1b7e6b8be261729b10b89698244851&action=view___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6NzpkNGViOjU1YjMyZjA0Y2IwMTRkNmVjYWVkYTg3ZGFlNTM3ZmM4MGQyMTU5MmU3MGZlMWFjNzhhNTMzMTU0NzYwOGZlNmE6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video;_ylt=AwrNPD5U.YdoTD4KYhyJzbkF?p=martin+seligman+dog+experiment&type=E210US1589G0&fr=mcafee&fr2=p%3As%2Cv%3Ai%2Cm%3Apivot%23id=12&vid=fa1b7e6b8be261729b10b89698244851&action=view___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6NzpkNGViOjU1YjMyZjA0Y2IwMTRkNmVjYWVkYTg3ZGFlNTM3ZmM4MGQyMTU5MmU3MGZlMWFjNzhhNTMzMTU0NzYwOGZlNmE6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video;_ylt=AwrNPD5U.YdoTD4KYhyJzbkF?p=martin+seligman+dog+experiment&type=E210US1589G0&fr=mcafee&fr2=p%3As%2Cv%3Ai%2Cm%3Apivot%23id=12&vid=fa1b7e6b8be261729b10b89698244851&action=view___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6NzpkNGViOjU1YjMyZjA0Y2IwMTRkNmVjYWVkYTg3ZGFlNTM3ZmM4MGQyMTU5MmU3MGZlMWFjNzhhNTMzMTU0NzYwOGZlNmE6cDpUOkY


Impacts of Poor Mental Health

● Increased medication errors

● Reduced patient satisfaction

● Staff turnover and absenteeism

● Personal toll: fatigue, insomnia, emotional 
detachment



Contributing Factors/ Risk Factors

● Fast-paced work environment

● Limited autonomy

● Constant multitasking

● Lack of institutional mental health support



Recognizing Warning Signs

● Emotional exhaustion or cynicism

● Physical signs: headaches, fatigue, poor sleep

● Loss of motivation or joy in work

● Isolation or avoidance



Self-Care and Resilience Strategies

● Mindfulness and stress management
● Work-life boundaries
● Peer support and practicing empathy with 

co- workers
● Professional therapy
● Regular breaks and time off
● Physical activity



https://video.search.yahoo.com/search/vi
deo?fr=mcafee&p=brene+brown+empath
y+vs+sympathy&type=E210US1589G0#id=
1&vid=ff7d9e085bdcf714ea628ebae8cccbc
9&action=click

Brene Brown

https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video?fr=mcafee&p=brene+brown+empathy+vs+sympathy&type=E210US1589G0%23id=1&vid=ff7d9e085bdcf714ea628ebae8cccbc9&action=click___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6Nzo3YzU4OmQ1NmUwZDgzMjhlZGU4YzFkNmUxMGIyM2U3ODk4NGM0NThlOGQ2OWM5MGI0ZWM3ZGUyZTliN2RmMzMwMzRkZjg6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video?fr=mcafee&p=brene+brown+empathy+vs+sympathy&type=E210US1589G0%23id=1&vid=ff7d9e085bdcf714ea628ebae8cccbc9&action=click___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6Nzo3YzU4OmQ1NmUwZDgzMjhlZGU4YzFkNmUxMGIyM2U3ODk4NGM0NThlOGQ2OWM5MGI0ZWM3ZGUyZTliN2RmMzMwMzRkZjg6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video?fr=mcafee&p=brene+brown+empathy+vs+sympathy&type=E210US1589G0%23id=1&vid=ff7d9e085bdcf714ea628ebae8cccbc9&action=click___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6Nzo3YzU4OmQ1NmUwZDgzMjhlZGU4YzFkNmUxMGIyM2U3ODk4NGM0NThlOGQ2OWM5MGI0ZWM3ZGUyZTliN2RmMzMwMzRkZjg6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video?fr=mcafee&p=brene+brown+empathy+vs+sympathy&type=E210US1589G0%23id=1&vid=ff7d9e085bdcf714ea628ebae8cccbc9&action=click___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6Nzo3YzU4OmQ1NmUwZDgzMjhlZGU4YzFkNmUxMGIyM2U3ODk4NGM0NThlOGQ2OWM5MGI0ZWM3ZGUyZTliN2RmMzMwMzRkZjg6cDpUOkY
https://url.avanan.click/v2/r01/___https://video.search.yahoo.com/search/video?fr=mcafee&p=brene+brown+empathy+vs+sympathy&type=E210US1589G0%23id=1&vid=ff7d9e085bdcf714ea628ebae8cccbc9&action=click___.YXAzOm5kYm9hcmRvZnBoYXJtYWN5MjphOm86NjJkYzE0MjMwYzE1YzFkNWRkODU2ZjU2YTkyMzY0ZTg6Nzo3YzU4OmQ1NmUwZDgzMjhlZGU4YzFkNmUxMGIyM2U3ODk4NGM0NThlOGQ2OWM5MGI0ZWM3ZGUyZTliN2RmMzMwMzRkZjg6cDpUOkY


Organizational Support Strategies

● Employee wellness programs

● Mental health training for leaders

● Confidential counseling services (EAPs)

● Shift scheduling that allows recovery time



Case Study:
Burnout among clinical pharmacists: Causes, interventions, and a call 
to action 

Call to action:
Organizations must make clinician well-being a priority 
and address burnout as a systemic and chronic problem 
rather than only performing isolated interventions after a 
specific event (eg, a retreat after a clinician suicide or 
major medical error). Without significant structural 
changes implemented by organizational leadership, 
burnout will likely persist.



Action Steps and 
Recommendations
● Advocate for supportive policies
● Encourage leadership to prioritize 

well-being
● Integrate mental health into 

pharmacy culture

 



Resources

● Mental health helplines (e.g. NAMI, SAMHSA)

(NABP)

● Peer support networks and online groups

 



What 
support 
would make 
a 
difference?

Think Tank Discussion Questions

What 
challenges 
have you 
faced?

How can we 
improve the 
workplace 
culture?



Contact me:

AnnaBPsyD@gmail.com

Thank you kindly to Dr. 
Jessen and Dr. Stone for 
the invitation
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