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Introduction

e Importance of pharmacists and pharmacy
technicians in the healthcare system

e Mental health as a foundation for quality
patient care

e Purpose of this presentation



Current Challenges

High workload and long shifts

Staffing shortages and increasing demands
Emotional stress from patient interactions
Corporate pressure vs patient care priorities




Mental Health Statistics

e 51% of pharmacists report experiencing burnout

(A Systematic Review and Pooled prevalence of Burnout in Pharmacists,
2002)

e Chronic uncontrolled, unmanaged, workplace
stress

e Anxiety, depression, PTSD symptoms are
common

e Pharmacists report higher stress than many other
healthcare professionals



Burnout




Signs & Symptoms

People pleaser

Highly intelligent
Depersonalization

Emotional exhaustion

Lack of Empathy

Lack of personal accomplishment




Suicide Warning Signs

TABLE 1. Warning Signs of Suicidal Behavior?

Warning signs Description

Behavioral changes - Withdrawal from social interactions and activities
- Neglect of personal hygiene and grooming
- Unusual or risky behaviors
- Abrupt changes in daily routines or responsibilities

Emotional indicators - Persistent sadness or depression
- Intense feelings of worthlessness or guilt
- Sudden calmness or apparent resolution after a period
of distress

Physical indicators - Significant alterations in sleep patterns, such as
insomnia or excessive sleeping
- Noticeable changes in appetite, including overeating
or loss of appetite
- Fluctuations in energy levels, including persistent
fatigue or sudden bursts of energy




Suicide Awareness

In 2022, the age-adjusted rate of suicide in the United States was 14.21 per 100,000
individuals, and men were 3.85 times more likely than women to die by suicide. White men
made up 68.46% of suicide deaths, and firearms were used in 54.64% of all suicides. Mental
health is a major issue that affects emotional stability, relationships, and overall quality of life.
It shapes how individuals manage stress, interact with others, and perform everyday tasks.



Suicide Awareness

Pharmacists are in the top 10 professions with
highest suicide rates

Being a pharmacist often results in working long hours, getting inadequate sleep, and high levels of stress. Pharmacists
need to be highly alert because they are responsible for dispensing pharmaceutical prescriptions on a daily basis. All it
takes is one major error in the dosing of the medication that they provide for them to lose their job. They need to make
sure that they follow proper protocol and are essentially perfect in the dispensing of medications.

The perfectionist nature of this job results in further stress upon the pharmacist. Additionally, some pharmacists are
required to work shift-work at 24 hour pharmacies, which is well-established to be detrimental to a person’s mental
health. The suicide rate among pharmacists is approximately 1.29 times that of the average occupation. While most
licensed pharmacists earn a good salary, they carry a significant amount of responsibility.

They are responsible for informing patients of medication side effects and dealing with collecting payments for certain
medications. Often times a patient who cannot afford a particular medication or is confused will unleash their misguided
anger upon a pharmacist. Also considering the fact that a pharmacist has easy access to drugs and a general
knowledge of dosing and pharmacology, it makes suicide via overdose a more common option.



Suicide Awareness

https://www.waal.com/article/suicide-pharmacists-higher-rate/65528492

SUICIDE

PREVENTION

1-800-273-TALK

www.suicidepreventionlifeline.org
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Bill aims to engage
Mo. pharmacists in
suicide prevention

BY GRACE ZOKOVITCH
St. Louis Post-Dispatch

JEFFERSON CITY — State law-
makers are looking to mobilize
pharmacists to help prevent sui-
cide, taking up the mantle of a for-
mer St. Charles-based pharmacist.

The bill heard by the House
Health and Mental Health Com-
mittee on Monday is named for
Tricia Leann Tharp, who lost her
life to suicide in 2002.

TFollowing her death, her father,
Patrick Tharp, began to recognize
anavenue within his field of phar-
macy to help prevent deaths like
hers.

Because pharmacists dispens
medication and interact with
patients, especially those be-
ing treated for depression, they
have a unique opportunity to see
and respond to suicide risk indi-
cations, Tharp said. In order to
educate those in his profession,
Tharp founded the nonprofit
Pharmacists Preventing Suicides
Inc.,a group he ran until his death
in2017.

“Tiven with limited interaction,
they might be able to see the signs
as a result of this education that
would at least raise a flag, so they
could even ask a simple question

‘Are you OK?'” said the bill spon-
sor, Rep. Adam Schwadron, R-St.
Charles.

Under the legislation, licensed
pharmacists would have access
to suicide prevention training
for continuing education credits.
The Missouri Board of Pharmacy
also would oversee the creation of
curriculum for use in pharmacy
schools and course:

The measure joins a couple
narrow suicide prevention and
awareness proposals taken up by
the Legislature this session. In
2020, Missouri’s suicide rate was
the 11th highest in the nation, and
more than 1,000 Missourians lost
their lives to suicide, according to
the Missouri Center for Local Pub-
lic Health Services.

“With my religion, if you save
one life, it’s as if you save the
world,” said Schwadron, who is
Jewish. “So if this legislation will
help save one life, then it would be
worthit”

Resources for those in crisis are
available through the National
Suicide Prevention Lifeline by vis-
iting the website or calling 1-800~
273-8255.

The legislation is House Bill 1644.




Media Reports

|Suicide note tells
pharmacist’s story

8 Convicted on drug charges, Steve
4 Helling left behind a letter,
claiming he was innocent.

Pharmacist’s suicide note: Sons were killed to protect them
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Media Reports

Convicted pharmacist
is suicide victim

The Associated Press

WEST BURLINGTON — A
Fort Madison pharmacist sen-
tenced to federal prison for filling
forged prescriptions was found
dead Thursday, apparently a sui-
cide.

West Burlington Police Sgt.
Frank Newberry said motel staff
at AmericInn found Steve Helling
is his room and notified police at
11:42 am.

Newberry said a gun and a sui-
cide note were found in the room.

Helling, 47, had been convict-
ed in U.S. District Court in
Davenport of conspiring to dis-
tribute a controlled substance
and distributing a controlled sub-
stance.

Crooked phamacist
commits suicide
PLEASANT HILL, Calif (AP)
— The former co-owner of a phar-
macy blamed for a fatal meningitis
outbreak was found dead with six
skin patches containing a powerful
painkiller attached to his body.
The body of Jamey Phillip
Sheets, 32, the former co-owner of
Doc’s Pharmacy, was discovered by
his wife, Michelle, on Tuesday.
Michelle Sheets told authorities
her husband was depressed about
a 90-day suspension of his pharma-
cy license. No note was found, but
authorities said they do not suspect
foul play. The punishment
stemmed from a state investigation
linking the pharmacy to a tainted
batch of injectable steroids that
caused an outbreak of meningitis
last June, killing three people and
leaving 13 others hospitalized.



Learned Helplessness

One of the most influential living
psychologists looks at the history of

his life and discipline, and paints o

much brighter future for everyone,

AL I O v R Lo
R s

https://video.search.yahoo.com/search/video: vit=AwrNPD5U.YdoTD4KYhyJzbkF?p=
martintseligmantdogt+experiment&type=E210US1589G0&fr=mcafee&fr2=p%3As%2Cv
%3Ai%2CM%3Apivot#id=12&vid=falb7e6b8be261729b10b89698244851&action=view
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Impacts of Poor Mental Health

e |ncreased medication errors

e Reduced patient satisfaction

e Staff turnover and absenteeism

e Personal toll: fatigue, insomnia, emotional
detachment



Contributing Factors/ Risk Factors

e Fast-paced work environment

e Limited autonomy

e Constant multitasking

e Lack of institutional mental health support



Recognizing Warning Signs

e Emotional exhaustion or cynicism

e Physical signs: headaches, fatigue, poor sleep

e Loss of motivation or joy in work

e |solation or avoidance



Self-Care and Resilience Strategies

o Mindfulness and stress management

o Work-life boundaries

o Peer support and practicing empathy with
co- workers

o Professional therapy

o Regular breaks and time off

o Physical activity



hitps://video.search.yahoo.com/search/vi
deo?fr=mcafeef p=brene+brown+empath
y+vs+sympathy8type=E210US1589GO#id=
18vid=fF7d9e085bdcf714eab628ebae8cccbc

Q8action=click

Brene Brown
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Organizational Support Strategies

Employee wellness programs

Mental health training for leaders

Confidential counseling services (EAPs)

Shift scheduling that allows recovery time

St
ﬁ*gﬁ

Thet

WORKPLACE
WELLNESS



Case Study:

Burnout among clinical pharmacists: Causes, interventions, and a call
to action

Call to action:

Organizations must make clinician well-being a priority
and address burnout as a systemic and chronic problem
rather than only performing isolated interventions after a
specific event (eg, a retreat after a clinician suicide or
major medical error). Without significant structural

changes implemented by organizational leadership,
burnout will likely persist.



Action Steps and
Recommendations

Advocate for supportive policies
Encourage leadership to prioritize
well-being

Integrate mental health into
pharmacy culture

'f_:‘_‘
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Resources

Mental health helplines (e.g. NAMI, SAMHSA)
(NABP)

Peer support networks and online groups



Think Tank Discussion Questions

How can we
Improve the
workplace
culture?




Contact me:

AnnaBPsyD@gmail.com

Thank you kindly to Dr.
Jessen and Dr. Stone for
the invitation
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